
Retour form 
 
Dear valued customer, 

please send your device to the following address: 

 

Cassens & Plath GmbH 

Am Lunedeich 131 (Kompasshaus) 

27572 Bremerhaven, Germany 

How you proceed: 

• Ensure that the packaging is suitable for the intended transport 

• Enclose the filled retour form to the package. 

• Recommendation: Take photos of the condition of the device and packaging before dispatch. 

We confirm receipt of the device 

 

 

Name, (Company): 

VAT No.: 

Street, No.: 

ZIP-Code, City, Country: 

 

Phone/Mobile No.: 

Email: 

 

Device/Serial No.: 

Retour reason: 

Our Document No. if available:  


